
“Our main focus is the organisation and  
delivery of the RNAS Yeovilton International  
Air Day on behalf of the Royal Navy. It  
is one of the largest one day events in  
the South West. Held in July, the show  
attracts up to 40,000 visitors and aims to  
demonstrate the Maritime Capability and  
Air Power of the Royal Navy, Royal Air Force,  
British Army and our European allies.  
A mixture of flying and static displays, it  
provides a wonderful opportunity to see  
some amazing aircraft and meet the  
professional personnel of the UK Armed  
Forces in a family-friendly environment.”

“It’s a huge logistical operation and we work  
closely with the Royal Navy to ensure the  
events continued success. When choosing  
third party suppliers, it’s important to us  
that we partner with organisations who are  
easy-to-work with and open to new ideas,  
as we are continually refining the operational  
requirements of the event.”

Established in 1988, Ticket Zone is a specialist  
box office and ticketing support service  
provider. They pride themselves on operating  
behind the scenes on behalf of event and  
concert promoters, producers, venues, tours,  
sports teams, greenfield events, festivals  
and air shows. With over thirty years’  
experience they offer a knowledgeable and 
scalable event Management and  Contact  
centre team with an understanding of  
ticketing, venues and ticketing sales policies.

AHA Events, established in 1999, is an  
Events Management and delivery company  
based in Barnstaple, Devon. 

Company Director Ralph Patel talks about  
his experience of working with Ticket Zone  
on the RNAS Yeovilton International Air Day,  
an event AHA Events have organised and 
managed since 2002. 

Working with Ralph Patel, AHA Events, to  
provide Ticketing Solutions for Military Event  
RNAS Yeovilton International Air Day 

Case Study:

“  We’ve been working with Ticket Zone since  
2002 and they take care of our Advance Ticket  
sales. Over the years the support they have  
provided has proven invaluable. They are easy  
to work with and their honest and open way  
of communicating with us is a key to this  
success. Ticket Zone are always happy to  
investigate new ways of working or give a  
different view point if required. They act as  
ticket agent for the event, dealing with 50  
Tourist Information Offices selling tickets, 
providing audits and the back-end function 
of invoicing etc. which could be a huge drain 
on resource for us if we had to undertake  
this ourselves. The whole experience of  
working with Ticket Zone is easy and  
straightforward. They definitely make ticketing  
for an event a simple process leaving you  
free to focus on other matters. ”
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To find out more about RNAS Yeovilton 
International Air Day please visit 

To find out more about Ticket Zone  
please visit 
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